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Detailed This chapter discusses urban e-governance in the case of Tamil Nadu state, as well as Tambaram, a suburb of the city of Chennai, in India. The author emphasis the importance of e-readiness in this particular context. This chapter describes the content of the Soveria.it project implemented in a small town in the South of Italy with the aims of: promoting the use of ICTs to make public administration services more efficient and accessible through internet; creating channels for a direct communication between citizens and public administration; and creating a public wireless access to Internet, available to the entire population free of charge.
Chapter 4 Usage Intention of E-Government Services in Macao 57 Chang Boon Patrick Lee, University of Macau, Macao U Ian Edith Lei, The Venetian Macao-Resort-Hotel (VMRH), Macao
In this chapter the authors investigate the factors that might influence the usage of e-government services. They conclude that there are two important ways to increase usage intention of e-government services: (i) develop trust in e-government services and (ii) make e-government services more compatible with the users' lifestyle.
Chapter 5
Gender Evaluation of Rural E-Governance in India: A Case Study of E-Gram Suraj (E-Rural Good Governance) Scheme 67 Saxena Anupama, Guru Ghasidas University, India
In this chapter the author considers whether the introduction of ICTs has improved the role of women in rural governance in India and suggests how to exploit the potential of ICTs to solve the existing gender issues.
Chapter 6 The Governance of Partnerships in Local Government 83 Walter Castelnovo, University oflnsubria, Italy
This chapter discusses the involvement of small municipalities in partnerships, both with public and private partners, as a way to improve their efficiency and effectiveness. It suggests a possible solution to the problem of the asymmetric availability of skills and capacity of the public partner with respect to the private partners, thus allowing the public part a better governance of the relationship. The authors of this chapter discuss how e-governance and public administration reform strategies go hand-in-hand, and how the integration of these strategies can be important to a successful implementation.
Chapter 7
Chapter 8
From the City of Bits to E-Topia: Space, Citizenship and Commmunity as Global Strategy in the Governance of the Digitally-Inclusive Regeneration Thesis 124 Mark Deakin, Edinburgh Napier University, UK Deakin's theoretical (and some would say almost philosophical) piece reflects on governance in a modern urban context. In a sense, Deakin asks the important question of whether ICTs help to bring citizens into the community, and to bring communities closer together, or whether ICTs are actually splitting up the community and alienating its citizens. This chapter discusses electronic public procurement systems, including the advantages of these. The context of study is Turkey, but the authors outline some experiences of a number of European Union countries as well.
Chapter 10
Study of Electronic Governance Practices: Controllership Instrument for Decision-Making in the Management of the Brazilian States
